


Given your past statements about the IDEA before the Health, Education, Labor and Pensions 
Committee and the fact the website has been unavailable for an extended period of time, we are 
certain you are just as anxious as we are that these resources be quickly restored. 

Additionally, we are seeking a detailed explanation for the disappearance of these centralized 
resources, and the plan to restore this critical information. We request you provide our staff with 
the following information: 

1) Your assurance that this website will not be stripped down in any way during your tenure. 
2) A detailed timeline of when the centralized resources previously available at 

www.idea.ed.gov became inaccessible to public view and all subsequent steps that were 
taken to restore these resources as well as all steps taken to provide the public with more 
limited information from third party sites or other areas of the Department website. 

3) To the extent there are (or were) technical problems that led to the removal of the 
centralized resources, please provide a technical report on the issue, how it was resolved 
and/or when it is expected to be resolved if the issue was limited to this specific part of 
the Department's website, and if so why. 

4) A detailed plan for restoring the information previously available including all previously 
available resources for students, parents, schools, districts, state governments, 
researchers, and policy makers containing information about their rights under IDEA, 
information about the law and regulations to facilitate high degrees of compliance, model 
forms, presentations pertaining to IDEA, materials for training, and guidance documents 
relating to IDEA. 

5) The date by which all information previously available at www.idea.ed.gov will again be 
accessible to the public at a central location. 

6) A detailed plan for how parents will be informed of the problems with the website and 
what has been done to address the problems, to ensure that nobody who went to the 
website in recent days will be discouraged from accessing this information in the future. 

7) A detailed description of any content from the website that was modified by the 
Department during the period of time the website was removed from the public domain. 
For each change, a detailed explanation for the modification. 

Thank you for your attention to this pressing matter. 

Sincerely, 

United States Senator United States Senator 


